
Join us.

Advancement Human Resources 
1480 West Lane Avenue 

Columbus, OH 43221-3938

614-292-9776

metzler.143@osu.edu 
advancement.osu.edu

Advancement Events

The Advancement Events Office works with units across Ohio 
State to coordinate and support engagement activities directed 
at donors and alumni, along with awareness-building activities for 
multiple internal and external audiences. An ACE intern will assist 
event managers with all levels of details when planning an event. 
Duties include, but are not limited to: communicating with internal 
clients and external vendors; attending meetings; creating proposal 
requests; and identifying follow-up strategies. The intern also will 
have the opportunity to help maintain the Advancement Events 
website, which is a central resource for all of Advancement.

Annual Giving

The Office of Annual Giving drives the annual fundraising efforts for 
Ohio State. There is an opportunity for an ACE intern to learn about 
strategy development, fundraising, marketing and communications 
as part of a complex, expanding team. The intern will be responsible 
for the development of a donor relations segment strategy, likely 
focused on loyal donors, in conjunction with a toolkit that will 
support colleges and units in the implementation of the donor 
segment strategy. The intern will accomplish this by evaluating 
current needs, developing an action plan, prioritizing, creating the 
strategy and developing robust plans and products. The intern is 
expected to present a final draft of the strategy before moving to 
the development of the toolkit. The intern will have the opportunity 
to see a strategy through from concept to development and learn 
how to implement it on a wide scale. This position is expected 
to work corroboratively with Annual Giving, Donor Relations and 
colleges.

Alumni Insights

The Alumni Insights Community is a unique, ongoing initiative that 
will provide an ACE Intern the opportunity to contribute to the 
analysis and presentation of real-time data produced from The 
Buckeye Room. The Buckeye Room is a new initiative of the Ohio 
State Alumni Association that gives alumni a fun way to express 
themselves. The ACE Intern will work in close partnership with the 
director of the Alumni Insights Community and other Advancement 
professionals to ensure effective and efficient data transfer and 
communication of results with internal and external stakeholders 
of The Buckeye Room. Job duties of the intern include: analyze 
meta-data for trends and factors that support the overall business 
strategy for Advancement; conduct a review of The Buckeye 
Room’s first year of online market research results and overall 
strategy; and identify promising practices based on the successes 
of the project’s first year. Based on this information, the intern will 
provide recommendations for future engagement and research 
opportunities based on existing data and assist in developing 
actionable, proactive metrics that drive strategic insights from The 
Buckeye Room data. The intern will also research and benchmark 
current trends in market research analytics with emphasis on higher 
education.

Project Descriptions
Each project will enhance your classroom learning by providing firsthand experience in an Advancement office. The projects will strengthen 
your understanding of Advancement by exposing you to a combination of areas, including alumni relations, fundraising and marketing and 
communications.
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College of Medicine

The College of Medicine’s (COM) ACE intern will work with the 
COM Advancement team and other key partners in the college to 
focus on stewardship and donor relations. COM seeks to improve 
stewardship of donors, not only to show appreciation for past gifts 
but also as a tool to continue engaging and cultivating donors 
for future gifts. Over the past 18 months, COM Advancement 
staff has identified many of the strengths and opportunities of its 
stewardship practices. Using a segmented approach strategy, 
the intern will produce two key deliverables. First, the intern will 
compile a report on best practices in stewardship and will make 
recommendations about how COM can implement those practices. 
To do this, the intern will review COM’s existing stewardship; 
research peer institutions’ best practices; conduct a donor focus 
group; and interview COM staff regarding existing duties in order 
to make feasible recommendations regarding staff execution of 
suggested practices. Second, the intern will improve COM’s use 
of communication portals to produce multiple donor engagement 
opportunities annually. Specifically, the intern will review and 
streamline COM’s use of Carmen to communicate with students,  
the Advancement staff and the Office of Financial Aid.

College of Social Work

The ACE intern for the College of Social Work will help the college 
better engage with new and potential supporters by creating a pool 
of donor stories, focused on 10-15 of the endowed scholarships. 
This project will celebrate past and current supporters and also be 
used as a marketing piece for the college. The intern will connect 
with scholarship donors who established funds at the college in 
order to understand their stories and why they chose to give to  
the College of Social Work. The intern will share the donors’ 
messages with broader audiences, including students, faculty/staff, 
alumni, friends, donors and prospects. For those endowed  
funds that still exist, but the original donor may be deceased,  
the student will investigate and connect with any living family 
members and friends to learn and share their stories. The intern 
will work with development and communications staff to develop 
marketing pieces with an emotional, purposeful story about each 
scholarship fund.

Medical Center-Development Communications

The College of The ACE intern will help the development 
communications group within Medical Center Advancement by 
developing donor stories, featuring medical center and/or James 
donors, to be featured throughout various digital channels. This will 
include identifying and coordinating the production of donor story 
videos with medical center communications staff and/or University 
Communications. During the first two weeks of the internship, the 
student will meet with the Medical Center Advancement team 
members, including development officers, stewardship directors 
and marketing staff to identify potential donor and/or grateful patient 
stories. From there, the intern will work under the supervision of 
the development communications staff to build and execute a 
project timeline for the stories selected. The responsibilities for 
each story include scripting the stories, developing questions to ask 
donors and working with the video production team on editing the 
videos to completion. Other duties may include assistance with a 
digital peer-to-peer fundraising platform for the medical center and 
digital content management for development areas on the center’s 
website. 

Project Descriptions
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Medical Center-Special Events

The events team plans signature events throughout the year 
to raise funds and awareness in support of The Ohio State 
University Wexner Medical Center and The Ohio State University 
Comprehensive Cancer Center–Arthur G. James Cancer Hospital 
and Richard J. Solove Research Institute. The ACE intern will be 
exposed to and provide support for a variety of events—small 
cultivation dinners, lab tours, golf tournaments, groundbreakings, 
etc.  Potential projects include management of sponsor and 
participant databases, including mailing lists, event registration lists 
and responses and volunteer lists; creation and maintenance of 
event records and print materials; management of event signage 
needs; participant/sponsor relations; development of event 
marketing materials and/or post event wrap-up materials; and event 
day support. The intern is expected to take ownership of some 
of these projects with supervision from the team. This internship 
will provide the opportunity to gain valuable experience working 
on highly successful events that support the strategic goals of the 
department and gain a great understanding of how special events 
support Advancement.

Sports Medicine

The new Jameson Crane Sports Medicine Institute will be the  
most comprehensive multidisciplinary sports medicine facility in  
the country. Sports medicine is one of the fastest growing areas  
of the Wexner Medical Center, with over $14 million raised since 
2012. With over 130,000 patient visits a year, there are hundreds  
of patients with giving capacity and inclination to give. The ACE 
intern will have the opportunity to learn about this innovative area  
of fundraising for the active individual who wants to stay healthy and 
injury free for a lifetime. The intern will help identify and prioritize 
projects by data mining grateful patient information and gaining a 
better understanding of the discovery and prospecting process for 
the various opportunities of support. The intern will learn the art 
and science of philanthropy with a new large pool of prospects and 
various areas of interest from research, academic, programmatic 
and capital support. 

Team Buckeye-Pelotonia

Team Buckeye is the official super-peloton representing The Ohio 
State University each year in Pelotonia. The success of Team 
Buckeye relies on the solicitation and recruitment of riders who 
commit to raise funds determined by the length of the cycling 
route they choose for Pelotonia 15. Recruitment of participants 
involves myriad presentations to colleges, departments and 
units across the Ohio State Columbus campus, all regional 
campuses and ancillary offices of the university. During these 
presentations, options for participation in Pelotonia are explained 
in depth and resources for success are provided. Supporting this 
process includes the organization and scheduling of recruitment/
informational presentations; reviewing materials; creating tracking 
vehicles (excel spreadsheets, reports); supporting teams (pelotons) 
in their fundraising efforts; organization of monthly events to raise 
funds and recruit team members; and the utilization of social media 
including the Team Buckeye website and Facebook page.   

University Communications

University Communications identifies compelling stories about 
The Ohio State University and tells them creatively across print 
and digital platforms—enhancing the university’s reputation and 
forging stronger bonds with its students, faculty, staff, alumni, donors 
and the general public. The experience will provide the intern a 
richer appreciation for the strategies, tools, tactics and work flows 
needed to complete print and online Advancement publications. 
The ACE intern will report and write stories and news briefs for 
onCampus, osu.edu, Ohio State Alumni magazine and the annual 
onCampus Resource Guide. The project will provide experience in 
project management, collaboration with colleagues on other teams, 
coordination with photographers and different writing styles and 
approaches for print vs. online publications. The intern will work 
throughout his or her time on a large feature story package that  
will appear in onCampus after the conclusion of the internship.                                                                        

Project Descriptions


